
Ready. Set. Renew.

Here are some examples of what you 
may need to renew:

	• Social Security card

	• 	Paystub

	• 	Most recent W-2 form

	• 	Utility bill

Renewal options

	• dchealthlink.com

	• Department of Human Services 
Economic Security Administration 
Case Record Management Unit P.O. 
Box 91560 	
Washington, DC 20090

	• 	Fax: 202-671-4440 (Economic 
Security Administration)

	• In person at a Service Center near you.

wellpoint.com/dc/medicaid

We’re happy to help. Keep in mind, you’ll have to renew directly through the 

district. But if you have questions, call us at 833-359-1384 (TTY 711), Monday 

through Friday from 8:00 a.m. - 6:00 p.m. They can even help you complete 

your renewal form.

Health coverage options

If you think you no longer qualify for your 
current benefits because of income or other 
changes, use this easy tool to learn about 
other coverage options. If you find you still 
qualify for Medicaid, return your renewal 
application on time. 

https://www.wellpoint.com/check-eligibility


This program is brought to you by the Government of the 
District of Columbia Department of Health Care Finance.DHCF

D e p a r t m e n t  o f  H e a l t h  C a r e  F i n a n c e

Do you need help with your healthcare, talking with us, or reading what we send you?  
We provide our materials in other languages and formats at no cost to you. Call us toll free  
at 833-359-1384 (TTY 711).

¿Necesita ayuda con el cuidado de la salud, para hablar con nosotros o para leer lo que le 
enviamos? Le ofrecemos nuestros materiales en otros idiomas y formatos sin costo alguno.  
Llame a nuestra línea gratuita al 833-359-1384 (TTY 711).

በእርስዎ የጤና ክብካቤ ላይ፣ ከእኛ ጋር በመነጋገር ላይ፣ ወይም እኛ የምንልክልዎትን ነገሮች 
በማንበብ ላይ እገዛ ያስፈልግዎታል? የእኛን የሚነበቡ ነገሮች በሌሎች ቋንቋዎች እና ቅርጸቶች 
በእርስዎ ላይ ምንም ወጪ ሳያስከትልብዎት እንሰጥዎታለን። በነጻ የስልክ መሥመር በስልክ ቊጥር 
833-359-1384 (TTY 711) ይደውሉልን።

건강 관리에 도움이 필요하십니까? 아니면 저희와 연락하시거나, 
보내드리는 자료를 읽는 데 도움이 필요하십니까? 자료를 다른 
언어 및 형식으로 무료로 제공해드립니다. 저희에게 833-359-1384 (TTY 711) 
번으로 연락해 주십시오.

您在醫療保健方面、與我們交流或閱讀我們寄送的材料時是否需要幫

助？我們可為您免費提供其他語言和格式的材料。請撥打我們的免費

電話 833-359-1384 (聽障專線 711)。

Avez-vous besoin d’aide pour vos soins de santé, pour parler avec nous ou pour lire ce que nous 
vous avons envoyé ? Nous pouvons vous fournir gratuitement nos documents dans d’autres 
langues et formats. Appelez notre numéro gratuit 833-359-1384 (TTY 711).

Quý vị có cần trợ giúp liên quan tới chăm sóc sức khỏe, nói chuyện với 
chúng tôi, hoặc đọc nội dung chúng tôi gửi cho quý vị không? Chúng 
tôi có cung cấp tài liệu bằng các ngôn ngữ và định dạng khác mà 
không tính phí cho quý vị. Hãy gọi chúng tôi theo số điện thoại miễn 
cước 833-359-1384 (TTY 711).

Wellpoint District of Columbia, Inc. follows Federal civil rights laws. We don’t discriminate against people because of their:  
Race • Color • National origin • Age • Disability • Sex or gender identity
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